














Registration information

To ensure the smooth administration
and presentation of workshops, we ask
that you please observe the following
information, terms and conditions.

Registration form

Please clearly print all of your information.
Participant’s details will assist speakers in targeting
their audience and ensure the correct spelling of
names on certificates of attendance.

Payment

Payment must accompany the registration form,
otherwise your registration cannot be processed.
Please make your cheque/money order payable to
the “Creche and Kindergarten Association”. Fax
enrolments for credit card users accepted. Invoices
can be issued to local, state and federal government
departments.

Receipts
Receipts will be issued at the workshop.

Cancellation or non-attendance

After registration you are welcome to send a
substitute participant at any time, should your
circumstances change. Please advise C&K Central
office so that presenters are notified and changes can
be made to attendance records and certificates of
attendance.

Registration fees will be refunded for cancellations,
notified by post or fax, at least five working days
before commencement of the workshop. A $10
administration charge will be deducted from all
cancelled registrations. Unfortunately, because of
commitments to presenters, venues and catering,
refunds for cancellations within this five working-day
period cannot be issued. C&K branch staff that register
for a workshop and don’t follow the cancellation
policy will be invoiced for the cost of the workshop.
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Changes to the program

Due to unforeseen circumstances, it may be necessary
to make changes to the program, including the
cancellation or deferment of workshops. Should these
changes affect your enrolment, you will be notified by
phone.

C&K reserves the right to cancel workshops because of
insufficient registrations. Participants will be notified
immediately and a full refund will be issued. Please
ensure your contact details (day and evening) are
completed on the registration form.

Parking

Parking at C&K, located at 14 Edmondstone St,
Newmarket, may be available directly in front of the
building. Otherwise there is parking available at the
Newmarket shopping centre next door.

Workshop program contact details

For registration enquiries, contact Linda Wilkinson at
the C&K Central office on 3552 5311
or email: l.wilkinson@candk.asn.au

Feedback

To enable C&K to deliver high quality, relevant
workshop programs, it is important we get your
feedback. While participants are requested to
complete an evaluation form, please do not hesitate to
contact C&K with your feedback, issues, concerns and
suggestions.

Tailored workshops

C&K is happy to tailor a workshop to meet your
specific needs — at your location or ours. Please
contact C&K to discuss.
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